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WHY RENEW YOUR ALEXANDRIA SUBSCRIPTION?

What Do Others Love About Alexandria?
“I've been using Alexandria Library Automation Software for almost 15 years. The software has many functions 
and options to personalize your libraries. The support staff is excellent and has always helped me until my 
problem was resolved.  I totally recommend Alexandria Library!” - K. Yeadon

“Someone is always there on the phone to help me!  Can't say enough about how much I love this database 
program to help run my library.”

- L. Kracht

New Product Releases

Each Alexandria release brings:

•   The latest Alexandria enhancements and refinements
•   Exciting new features and increased performance
•   Support for operating system updates and security
•   Useful improvements based on your feedback

24/7 Customer Support

The only library software to provide:

•   24/7 live support for anyone in your organization
•   Online resources and videos
•   Message Center and email support
•   Live database assesments and remote diagnostics

Your Library, Your Way.

With Alexandria, you have the power to:

•   Engaging, intuitive interfaces for patrons of any level
•   Select your own eBook vendors and library
•   Run reports when it’s convenient for you
•   Multiple catalog set-up options
•    and much more!

Purchased yearly, the Hosted 
Alexandria subscription includes 
exceptional customer support that 
not only answers your software 
questions, but performs daily data 
archives, installs Alexandria updates, 
upgrades, and maintains security.

There’s a reason Alexandria has been 
trusted by libraries around the world 
for over 30 years, giving the power 
back to librarians and inspiring 
patrons of all ages.

Even if you don’t have your own 
dedicated IT staff, Alexandria is 
designed to be a breeze to manage 
and maintain.


