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Wireless Laser Scanner

Packing List

Thank you for purchasing the Wireless Laser Scanner. This package contains the items listed below.
If anything is missing or damaged, please call us toll-free at 1-800-347-6439.

This packing list is used for the following product(s):
Q Wireless Laser Scanner (V1142A)

d 36-Month Extended Warranty (V1142W)

Your package contains the following:
d Wireless Laser Scanner

Wrist Strap

USB Charging Cable

USB Docking Station

USB Receiver

Installation Guide

L O O O O o

Hardware Warranty
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Wireless Laser Scanner
Installation Guide

Scanner Setup

Step 1. Charge the Scanner

Make sure your scanner is fully charged before using it for regular activities. Plug the USB charging
cable into the scanner and plug the cable into your computer's USB port or another source. When the
scanner is fully charged, the green LED will turn off. A full recharge from a completely drained battery
takes approximately four hours.

Step 2. Connect the Scanner to Your Computer

Plug the USB receiver into one of your computer’'s USB ports. Alternatively, you can plug the receiver
into the USB docking station, which can then be plugged into your computer. This may provide easier
access to the receiver. If a request to configure the keyboard pops up on your computer, simply exit
out of the request.

Step 3. Program the Scanner

Place this page on a flat surface and scan the following codes in order:

1. Begin Configuration 4. Configure US Keyboard

2. Restore Default Settings 5. Enable Line Ending
3. Enable Interleaved 2 of 5 6. End Configuration
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Using the Scanner

Basic Functions

Wake Up Press and release the scanner’s trigger to activate it. The scanner is ready to work
when the orange LED comes on.

Sleep Mode The scanner will automatically go into a power saving mode after 10 minutes of no
use.

Scan Barcodes After connecting the scanner to your computer or device, open an application and
then place the cursor where you want to enter data. Hold the scanner about 4
inches (10 cm) from the barcode, then hold down the trigger. Make sure the red
aiming beam covers the entire width of the barcode. By default, the scanner will
beep and the LED will flash blue to confirm a successful scan.

Scanner LED Indicators

Status / indicator| Beeper | Blue LED |Green LED | Red LED | Orange LED

Good Scan 1 blink

Transmission 4 blink
failure

Trasmission failure
(in memory mode)

2 blink

Low battery

Recharge

Operation mode

Sleeping

Receiver LED Indicators

‘ Indication

Red ‘ LED will flash to present the success of transmision
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Pairing the Scanner and Receiver

Your scanner and receiver should already be paired. But if they unpair, follow these steps:

1. Plug the USB receiver into the bottom of the scanner.
2. Hold the trigger down for a few seconds and release.
3. You will know they have been successfully paired when the scanner beeps once and the
receiver blinks once.
4. Plug the receiver back into your computer.
Volume

High (default)

Vibration

Should you need further assistance or have any questions about the installation process, please
contact COMPanion Customer Support at 1-800-347-4942 or email support@companioncorp.com.

Enable Disable (default)
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Hardware Warranty

COMPanion Corporation’s scanners, printers, cash drawers, and other hardware devices are
warranted by COMPanion against defects in materials and workmanship for the specified period from
the date of shipment by COMPanion to the end-user. During this warranty period, we, or our
designated repair facility, will repair or replace (at our option) at no charge any device that proves to
be defective, provided you return the device, shipping prepaid, to COMPanion, following the return
guidelines below.

Standard Warranty Period: 12 Months

Extended Warranty Period: 36 Months

If the 36-Month Extended Warranty was purchased with your hardware, as designated on the packing
slip, the term will be added to the 12-Month Standard Warranty, for a total of 48 months of coverage.

This warranty does not apply to damage caused by accident or misuse, including by the use of paper
not sourced from COMPanion, or as the result of service or modification by anyone other than
COMPanion or our designated repair facility.

No other express warranty is given. The replacement of the device is your exclusive remedy. Any
other implied warranty of merchantability or fitness is limited to the duration of this written warranty.
Some states, provinces, and countries do not allow limitations on how long an implied warranty lasts,
so the above limitation may not apply to you.

In no event shall COMPanion or its designated repair facility be liable for consequential damages.
Some states, provinces, and countries do not allow for the exclusion or limitation of incidental or
consequential damages, and so the above limitations or exclusions may not apply to you.

Return Guidelines

Should your device fail to operate during the period of this warranty, contact COMPanion Customer
Support at 1-800-347-4942. Our staff will help resolve the issue or provide instructions to properly
return the device to COMPanion.
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