Help!—Support Center and Videos

Tip for 09.24.18

Finding yourself baffled as to how to perform a function in Alexandria or how to use a particular feature? Of course, you can always contact Alexandria
Support 1.800.347.4942 or support@goalexandria.com—>but we also have online resources for you.

Support Center
You should already be familiar with our support documentation, but if not, now's a great time to check it out!
Alexandria v7 Support Center: http://support.companioncorp.com/display/ALEX

Alexandria v6 Wiki: http://www.companioncorp.com/mediawiki/index.php/Main_Page

@ | Brokenimage
Need help while using Alexandria? From anywhere in Alexandria, click the help icon in the top right corner to go
directly to the support page for that topic.

Videos
We also have a collection of training and how-to videos available on both sites.
v7 Video Directory: http://support.companioncorp.com/display/ALEX/Video+Directory

v6 Video Directory: http://www.companioncorp.com/mediawiki/index.php/Video_Directory
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