KeepnTrack Makeover

This page has been moved to https://support.keepntrack.com/keepntrack-makeover/

subject to change until the official release of the KnT Makeover.

It's finally on its way—the new KeepnTrack will be released summer 2024. We'll be switching over the old KeepnTrack v3 servers and ending support
for the old KeepnTrack.

Keep reading to learn more.

What's happening?

This summer, KeepnTrack v3 customers will be upgraded to the brand new web-based KeepnTrack.

Why now?

KeepnTrack v3 is an outdated program that has not been in development for several years. In short, KeepnTrack v3 will not be able to run efficiently
on new operating systems and web browsers. Moving all of our customers to the new KeepnTrack this summer will give us the ability to adjust for
industry standards and changes for many years to come.

What should I look forward to?

Enhanced performance and stability

Modern web technology

Stronger web and data security

Web responsiveness

Simplified preferences and settings

Persistent Kiosk Settings

Customizable Roles (classification names)

Customizable terminology

Branding with logos in Kiosk

Saved reports

More granular security settings

Terms: "Facilities" are now called "Sites". "People" are now "Users".
Coming later: User management with SIS integrations like GG4L

Read on to learn more about the new KeepnTrack, what will NOT be included, and more about the timeline.

See also KeepnTrack Makeover FAQs.


https://support.keepntrack.com/keepntrack-makeover/
http://support.companioncorp.com/display/KnT/KeepnTrack+Makeover+FAQs
http://support.companioncorp.com/display/KnT/KeepnTrack+Makeover+FAQs

Try out the demo!

i KeepnTrack’

“ul s w

About KeepnTrack
KeepnTrack (KnT) is a straightforward visitor/volunteer management system.
Here is the basic workflow:

Add user records for the people in your facility. Or, these people can be added when they first sign in to a kiosk.
All users are of the role Visitor and can be assigned to additional roles (e.g. Volunteer).

Set up Activities, or reasons for signing in, which show on kiosks for a specified role.

Front office personnel can set up an Attended or Self-Service kiosk for people to sign in.

Users sign in to Activities at kiosks, and this creates history.

Run reports on history to see summaries of hours or individual visits.

What is NOT available in the new KeepnTrack?

It's not all peaches and cream—the new KeepnTrack does not have many of the features of the old KeepnTrack.

® Background checks are not available in the KnT demo but will be available in summer 2024; tokens are required.

® Sex offender checks are not available in the KnT demo but will be available in summer 2024; tokens are required.

® 1 There are no more free automatic sex offender checks.

® 1 There are no volunteer applications at this time. You can always use Google Forms and save responses to a spreadsheet, then import
the users into KeepnTrack.

® NO camera support for Users or Kiosks yet.

L]

NO history Ul and no editing history
© NO manually adding history
® History is kept for 2 years (24 months) then automatically removed.
® NO merging patrons to start
* LIMITED classifications: Visitor, Role 1 (Volunteer; term), Role 2 (term)
© Roles are basically just tags; i.e. designations to pull reports and set activities
© There’s no special data for any role
o Effective/expiration dates for volunteers only
LIMITED activities; no Destinations (i.e. sub-activities)
NO blocked sign-out
NO alerts; this includes sign-in alerts, sign-in messages, operator messages, sor/check alerts
NO verify (volunteer verification)
KnT site access becomes admin/manager access. All visitors/etc can sign in at kiosks for any site.
LIMITED reports (with limited selections), limited utilities; imports to come later; NO exports (at first)
© YES Saved operations
® Job #is no longer supported, because nobody uses it.

It's important to note...
Your license cost will not be any more than what you are paying now!

If you decide to keep running sex offender checks on your visitors, this will require purchasing sets of tokens. The checks will be run manually through
Users Management, or set to run automatically via kiosks.

Timeline of availability

A KeepnTrack beta/demo will be available for you to try in March 2024.

. If you decide to move to the new KeepnTrack, we can migrate you starting in May 2024.

. The Sex Offender database will not be updated after June 30 2024. If you run checks, they will only be run on the archived database.
. You will have the option to continue on KnT v3 for a limited period of time, if you fill out the proper forms by May 30 2024.

. By June 30 2024, unless other arrangements have been made, we will migrate your KnT license to the new system.

. Due to outdated OS requirements and security reasons, we are going to shut all remaining KnT v3 servers down by July 30 2025.
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https://demo.keepntrack.com/
https://demo.keepntrack.com

Do you want to switch your license?
We understand that the new KeepnTrack might not meet your needs.
Please fill out this form (COMING SOON) to let us know whether you intend to use the new KeepnTrack or if you will be seeking alternative software.

Then we can contact you with more details about the move or about canceling your subscription.

Here's what exists in the new KeepnTrack
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Upload your site or account Logo to show on the hub page.
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Overview

Security Group:

Sites: Adams Middle School, Jefferson Elementary School, Washington High School

Location:

Authorized Roles: Visitor
Primary Phone #:
Primary Email:
Emergency Contact:

Medical Note:

RSN: 603
Added on 06/24/2016 at 5:44 PM
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A history of sign insfouts from selected activities, sites, time periods, etc. Run with the default setting to generate a
Visit ot history report of the current day for your site.
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A quick summary of a user's total hours and visits for a given selection, with additional contact details and logged
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Site Information

Site address and contact details are avaliable to you operators in the Site Interface. Some of the information can be included in
letter text or notices.
Site Notice @

Site Contact Contact Title
[ Micah | [Reller | [ Administrator
Email @

[ sales@keepntrack.com |

Phone

[ B01-943-7277 |
Address
1831 Fort Ui

[ sat Lake City J

[utan | [Ba121 [-]]

Site Record Notes @

<?xml version='1.0" encoding="UTF-87>
<Preferences application="KeepnTrack" NoteType="Facility">
<group id="general">

<nrefarance id="kinskannauncement” /=
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Activty Settings

When sign infout is not required. users will automatically be signed infout. Minutes awarded is used when it exceeds the actual
duration of the visit.

Transaction Type

Untimed (_) Timed

Minimum Minutes Awarded
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Roles (also known as Classifications) allow you to mark users as specific visitor types.

Default Role: Visitor
Volunteer Role Term
Volunteer

Other Role Term
Role 2
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Modify these terms in KeepnTrack to suit your needs. Be aware that long terms may be cut off in various areas of

the program.

's better to keep terminology short and succinct. Also, customizing a field name does not change

its functionality. Fields such as Community ID and Government ID are expected to contain related data (they

may be used for user syncing).
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Vehicle Other Phone

Students

Location SubLocation Level
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Roles

[ Visitor [] (1) Volunteers [] (2)Role2 [] (3)Role3
Printing
Printing is currently being worked on and should be available in a future update.
Thank you.

COMPanion Corporation & KeepnTrack administration
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