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Change Review Status
Change Review Status

Changes the status of selected reviews

Operations> Utilities > Patrons > Reviews

There are three different statuses a review can have:
* Needs Approval: These reviews are are not visible on Researcher.
® Approved: These reviews show up on Researcher for other patrons to see.

® Rejected: These reviews are not visible on Researcher. Patrons are allowed to modify and resubmit their review if it's rejected.

@ You can set up automatic review approval for patrons by Security Group in Preferences > Security > Account > Reviews.

Selections Options
Change the review status to the value specified under the Options tab. Change the status of: e G
Review Date 3 ) n

Review Status v

Patron Barcode

Use one or more Selections to specify the type of reviews to change: Review Status: Specify the new status you would like sele:

Review Date: Enter a creation date range or relative creation date of reviews you would
like to change.

Review Status: Specify the current status of reviews you would like to change.

Patron Barcode: Enter the barcode of a patron whose reviews you would like to change.


http://support.companioncorp.com/display/ALEX
http://support.companioncorp.com/spaces/flyingpdf/pdfpageexport.action?pageId=17603310
http://support.companioncorp.com/display/ALEX/Reviews
#

Patrons Reviews Utilities
Remove Reviews

B&Hb@a‘(e@ B@Mﬁ@Méﬁormatter.formatDateT\me($contem.getLasU\/IodlflcauonDate())
Removes a group of reviews at once
Use(s)

Run this utility every now and then to clear out all rejected reviews from the Reviews Management module.

Selections

l seiectons |

Remove ratings and reviews of:

Review Date ) 3] n

Review Status v

Patron Barcode

Create Saved Utility Run

Use one or more Selections to specify the type of reviews to remove:
Review Date: Enter a creation date range or relative creation date of reviews you would like to remove.
Review Status: Specify the current status of reviews you would like to remove.

Patron Barcode: Enter the barcode of a patron whose reviews you would like to remove.
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