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As COVID-19 continues impacting communities, many libraries are changing their checkout procedures to limit physical contact. If you've been 
wondering how to do remote or hands-free checkouts with Alexandria, wonder no further! We have a new  article with all the Remote Checkouts
information and resources you'll need to change your checkout process.

What does it cover? Preferences you'll need to alter, reports and notices you can use, using Self-Service for hands-free checkouts, how to check out 
textbooks, and more. (Psst... also take a look at our free  sheet that can be emailed to or printed for your patrons.)How to Place a Hold in Researcher

As always, our 24/7 Customer Support is here to help at 1-800-347-4942 or  as you get ready for the new school year. support@goalexandria.com
Please be patient as we're working with limited staff this year.

The new article and sheet will be most helpful to v7 users. Still on version 6? Learn about switching to Alexandria 7! 

Switch to Alexandria 7 ARCHIVED

http://support.companioncorp.com/display/ALEX/Remote+Checkouts
http://support.companioncorp.com/download/attachments/28084950/How%20to%20Place%20a%20Hold%20in%20Researcher.pdf?version=1&modificationDate=1595625795483&api=v2
mailto:support@goalexandria.com
http://support.companioncorp.com/display/ALEX/Switch+from+v6+to+v7
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