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You told us, and we listened! With your feedback, we updated Patron Details to be more efficient and helpful than ever before. Have you given it a try 
yet?

! Say you want to renew an item or forgive a charge for the patron whose Details Along with the reorganization, we've made  interactivePatron Details
you're viewing. Simply click on that section's heading (i.e. "Items Out" or "Charge Summary") to be taken to the right place in Circulation. You can also 
click on a title to make it the Current Item.

We'd again like to thank all of those who took our survey on Patron Details. Your insights were integral to its redesign! If you'd like to regularly give 
feedback on what's coming next in Alexandria, consider

 .joining our User Research Group

Take a look at the   tip to learn how to use the  report.When are my books due?—Send Patron Details to everyone Send Patron Details Email

The new and improved Patron Details is only available on v7. Still on version 6? Learn about switching to Alexandria 7! 

Switch to Alexandria 7 ARCHIVED

#
https://forms.gle/cYh65j5fMFbhx2z7A
http://support.companioncorp.com/pages/viewpage.action?pageId=17608023
http://support.companioncorp.com/display/ALEX/Switch+from+v6+to+v7
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