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Overview

This is a central location to provide easy to access for some of the more commonly used parts of the KeepnTrack program, including Tools and the Ap

plication Picker.
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New to KeepnTrack or Need Help? Select the Help tab above and access the Getting Started Guide in the Support Center.
People: Manage your People and Operators, run sex-offender/background checks, add pictures, and manage Operator permissions.
People Read more about People in the Support Center.

Tools: Access the following Administration modules:

Reports: Compile data and generate reports on information contained in your KeepnTrack system.
Utilities: Perform mass data manipulation of Person and History records.

+ ImportorExport: For adding persen records from a file, and saving records to a file.

Tools + Preferences: Manage Account and Facility information and settings for your KeepnTrack system.

« Security: Manage the security access levels of your administrators.

+ Volunteer Verification: Used to gather additional information about volunteers whose applications have been approved.
« Activity Management: Manage the Activities available at your facility.

+ Volunteer Applications: Approve or deny Volunteer applications.

« History Management: View historical activity information.

+ Facility Management: Manage the facilities of your account.

+ Operation Management: View completed reports, utilities, imports, and exports.

Log Out

Application Picker:
« Attended Kiosk: For operators/administrators to sign people in or out.
+ Express Kiosk: Express lets operators/administrators quickly sign in multiple people to a single activity.
+ Self-Service Kiosk: Self-Service allows people to sign themselves in to your facility.
+ Person Status: Allows people to check their information and history.

Access your account's Volunteer Application at https://demo.keepntrack.com/apply

LOG OUT when you are finished using KeepnTrack to secure your private information.
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The Help tab provides links to KeepnTrack resources, such as the KeepnTrack Support Center and Getting Started Guide.


http://support.companioncorp.com/display/KnT/Tools
http://support.companioncorp.com/display/KnT/Application+Picker
http://support.companioncorp.com/display/KnT/Application+Picker
http://support.companioncorp.com/display/KnT
http://support.companioncorp.com/download/attachments/989427/KNT%20Getting%20Started%20Guide.pdf?version=2&modificationDate=1551452258940&api=v2
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KeepnTrack is a highly customizable application with many options and settings. Because of this, we expect you may need
our assistance from time to time—we're here to help!
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Peopl
. You will find that most pages in KeepnTrack Administration have a small question mark '?' icon in the upper right corner.

Clicking this icon will direct you to our online Support Center, in a new browser window, for information on the current
area of the program you're working in.

If you find that you need additional help locating or understanding some aspect of the program, please explore the
resources we have created for you.

ool View the complete KeepnTrack Support Center. This site contains not only the KeepnTrack User's Manual, but technical

notes and training materials.

Access the Getting Started Guide HERE.

-

CLICK HERE to email a message to our KeepnTrack Support Team. Messages are reviewed on a first come basis, and depending
Loy upon your query, we may respond via a phone call or email. The email address or phone number we will use to reply is the one
saved in your operator record unless you specify otherwise in the message you send.

Call 1-800-320-5830 to speak to a member of KeepnTrack Customer Support.

LOG OUT when you are finished using KeepnTrack to secure your private information.

Status

In the Status tab, you'll find the status of the current Operator (the person who is logged in) and general account information. This is also where the
current Operator can view information about the latest update.
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You logged in to Washington High School at:
2019-01-30 07:36:26 MST as Demo Demo, with a Security Level of Account Administrator

‘:

People
You have been logged in for: 7 minutes.

To log out, quit your browser, or LOG OUT.

If you do not log out, unauthorized users may use your machine to perform unauthorized actions and view unauthorized data.

Tools

CLICK HERE for information on the latest KeepnTrack Update.
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Log Out

Account Information

Access URL: https://demo.keepntrack.com License Start Date: 2015-08-07

Account Name: KeepnTrack Demonstration License Expiration Date: 2050-08-07
Customer Number: 8888888 Creation Date: 2015-08-07 09:32:26 MDT
Facilities Licensed: 3 Modification Time: 2017-09-14 11:55:24 MDT

Time Zone: US/Mountain




Supplies

The Supplies tab contains information about the supplies you need for KeepnTrack. To order any materials, please call 1-800-347-6439 or send us an

email at sales@keepntrack.com.
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Don't worry about running out of supplies. KeepnTrack can provide you all the hardware and supplies you will need
throughout the school year. We carry a wide assortment of adhesive badge labels, label printers, ID scanners, and
cameras. To order any materials please call 1.800.347.6439 or contact sales@keepntrack.com.
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People

- Badge Labels
e ! We have rigorously tested most adhesive labels on the market to ensure that we can provide
you with the highest quality and most cost-effective labels available. Our badge labels come
in a variety of colors which can help show school pride or differentiate between different
visitor types.
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Tools

- Slip Paper
For student tardy slips, pass paper, and more. Our slip paper works seamlessly with all
KeepnTrack printers.
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Log Out
ID Cards and Fobs

Speed up the sign-in process for frequent visitors to your facility, such as school
2 Xovprrns administrators and volunteers, with a simple scan of their ID.

Scanners and Printers

Breeze through long lines with our fast scanners and printers. We carry the most durable
one-roll and two-roll printers available. All KeepnTrack hardware comes preconfigured, as
easy as “plug and play” to use—and all KeepnTrack hardware comes with a unique limited
warranty.



mailto:sales@keepntrack.com.
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