
Support

Get Started
New to Alexandria? Start here.

User Research Group
Want to give us feedback? Join today!

Makeover
Details on the Alexandria makeover!

The support center has been moved to https://support.
.goalexandria.com/

This website will be obsoleted; update your bookmarks.

Thank you!

Check out our trending 
.FAQs

Pardon the mess—the 
Support Center is moving! 
Check out https://support.

. goalexandria.com/

https://docs.google.com/forms/d/e/1FAIpQLScf1ZO507q6WouT97e0lNbOLb3r1_MZEn7II8zeF6X0kC9rHQ/viewform
https://support.goalexandria.com/
https://support.goalexandria.com/
http://support.companioncorp.com/display/ALEX/FAQs
http://support.companioncorp.com/display/ALEX/FAQs
https://support.goalexandria.com/
https://support.goalexandria.com/


Tip of the Week
Keep up with the latest tips and tricks.

Explore Alexandria
Librarian

  Circulation

    Items

    Patrons

    Operations

    Tools

  Builder

    Preferences

    Textbook Tracker

    Offline

Operations & Tools

  Activity

    Administration Settings

    Authority Control

    Export

    Import

    Inventory

    Reports

    Self-Service

    Utilities

http://support.companioncorp.com/display/ALEX/Circulation
http://support.companioncorp.com/display/ALEX/Items
http://support.companioncorp.com/display/ALEX/Patrons
http://support.companioncorp.com/display/ALEX/Operations
http://support.companioncorp.com/display/ALEX/Tools
http://support.companioncorp.com/display/ALEX/Builder
http://support.companioncorp.com/display/ALEX/Builder
http://support.companioncorp.com/display/ALEX/Preferences
http://support.companioncorp.com/display/ALEX/Textbook+Tracker
http://support.companioncorp.com/display/ALEX/Offline+Mode
http://support.companioncorp.com/display/ALEX/Activity
http://support.companioncorp.com/display/ALEX/Administration+Settings
http://support.companioncorp.com/display/ALEX/Authority+Control
http://support.companioncorp.com/display/ALEX/Export
http://support.companioncorp.com/display/ALEX/Import
http://support.companioncorp.com/display/ALEX/Inventory
http://support.companioncorp.com/display/ALEX/Reports
#
http://support.companioncorp.com/display/ALEX/Utilities


Management

  Explore Builder

    Manage Bulletins

    Maps

    Reviews

    Routes

    SIS Integration

    Sites

    Subscriptions

Researcher

  Researcher

    Browse

    Bulletins

    Explore

    Group Search 

    Patron Status

    Scout

    Search

    Slideshow

FAQs

Switch to 7, reports, inventory... Get your questions answered.

http://support.companioncorp.com/display/ALEX/Explore+Builder
http://support.companioncorp.com/display/ALEX/Manage+Bulletins
http://support.companioncorp.com/display/ALEX/Maps
http://support.companioncorp.com/display/ALEX/Reviews
http://support.companioncorp.com/display/ALEX/Routes
http://support.companioncorp.com/display/ALEX/SIS+Integration
http://support.companioncorp.com/display/ALEX/Sites
http://support.companioncorp.com/display/ALEX/Subscriptions
http://support.companioncorp.com/display/ALEX/Researcher
http://support.companioncorp.com/display/ALEX/Browse
http://support.companioncorp.com/display/ALEX/Bulletins
http://support.companioncorp.com/display/ALEX/Explore
http://support.companioncorp.com/display/ALEX/Group+Search
http://support.companioncorp.com/display/ALEX/Patron+Status
http://support.companioncorp.com/display/ALEX/Scout
http://support.companioncorp.com/display/ALEX/Search
http://support.companioncorp.com/display/ALEX/Slideshow


Release Notes

See what's new and improved in the latest version of Alexandria.

Interactive Demo

Explore Alexandria's capabilities by checking out our web-based demos. 

Contact Us

Need help or assistance? Contact Customer Support or Sales.
Featured Topics

Unexpected School Closures

How do I log in to Alexandria? 

Set Up a Kiosk

Researcher Best Practices

Switch from v6 to v7

Offline Mode

Tweets by COMPanionStatus

Newsletter

Subscribe to our monthly newsletter for seasonal posters, book reviews, activity ideas, and more.

Tip of the Week

Sign up to receive weekly tips that help you use Alexandria efficiently.

Release Notifications

http://support.companioncorp.com/display/ALEX/Unexpected+School+Closures
http://support.companioncorp.com/display/ALEX/Accessing+Alexandria
http://support.companioncorp.com/display/ALEX/Kiosk+Mode
http://support.companioncorp.com/display/ALEX/Researcher+Best+Practices
http://support.companioncorp.com/display/ALEX/Switch+from+v6+to+v7
http://support.companioncorp.com/display/ALEX/Offline+Mode
https://twitter.com/COMPanionStatus?ref_src=twsrc%5Etfw


Sign up to receive information on new features and other updates.

Facebook Group

Join our Facebook group to discuss all things Alexandria with other librarians.
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